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She rushes around the emer-
gency room doors, ducks under
flying TV cameras and hollers to
the doctors across the hall, asking -
where the bloody patient they
just wheeled in from a car acci-
dent came from and what his
condition is. . =t

‘She runs down the hall to an-
swer her constantly-ringing phone -
and checks her beeper for new =
calls, while simultaneously print--
ing outa document from her com- -
puter which touts” the hospital’s
latest fundraiser. .o :

It’s only 10:30 am., ‘but: that’
Jackie Fishman’s usual pace as the
public relations director for Subur-
ban Hospital in Bethesda, the onl
hospital in the county with a2
shock-trauma unit. iy

But it’s time for a change: . .

Fishman, the two-year veteran,
of Suburban’s public relations of-
fice 5.
new job, but not without a few mo-
ments of reflection on her personal
growth and projections for the fu-
ture of the health care industry. .

, ﬁ';ilao,rml’peopl:. butban’s

S|
_balance the public’s need-to-know

d police concerns about distupt-
¢ pending investigation

At 44, she believes “learned 2 1y, 1 love working with the press 2

lot” and “grew a lot” while dealing although (of my peers) find
with the sometimes-overwhelming .them scary. They've got a lot of
crush of the news media, who - chutzpah, but - that's their job,”
want to know the latest on the  Fishman id “over burgers (no

gunshot wounded and the car acci-
dent fatalities “right now.”

As one of nine hospitals in the
state designated as a trauma cen-
ter, Suburban reccives the worst-
of-the-worst cases of patients ‘with

_Bethesda on recent day.

bie answering questions and try-

no ather chance for survival, : > anticipate the questions.
- These patients may be journal ou\'rﬁ;g{;;ng; to be misquoted. -

istic fodder for some, but they are

i “on,” Fishman said. -
swoman, Fishman had to

leaving the hospital for a with the family's privacy concerns . -
‘ ; " something years ago as a teacher in  publisher and an intern, who help
i an innet-city junior high school in.. produce the hospital’s massive
“I had a2 couple of bad days. It ew Y
s abno! i vated from SUNY Buffalo with a -
_degree in Journalism/English and

mayo or mustard) at Houston’s in - Fishn Wl -he
"~ Robert, moved to Atlanta
- The key to public’ relations,
Fishman said, is to know your em-

, " to South Florida when Fishman-
ployer well enough to fell comfort- -

.- mostly worked for real estate com-

Flgaid,

Fishman became the spokes-
| woman for the Florida Medical
| “Center near Ft. Lauderdale in
v | 21984, and loved it. :
| " The Fishmans moved to Po-
+ tomuc for Robert’s job as execu-
“tive director of Israel Bonds, a
. Bethesda-based development cor-
~-poration, and Jackie freelanced for
- publications, including the
< Gazewe, from 1990-93. Then she
“ landed the job at Suburban.

- Originally hired as public rela-
tions manager under Johin David-
%] son, the hospital’s communications

| director, Fishman took on “dou-

~ July after 11 years of service and
" was not replaced.

. “It was scary when' he left. 1
missed his guidance,” she said, but

She wasn't always sdééﬁﬁ('iéni, ' as a challenging oppoertunity. :
or so sure of what she wanted todo. ~ In addition to Fishman, the of-
Fishman began her career 20- fice also has a full-time desktop

mailings on community events
and outreach programs, as well as
press releases for reporters. ‘

Queens, New York after she grad-

n Education minor.. -
i “Teaching was. more ‘
t changed

porters in a patient’s. foom without
authorization, Fishman is constant-
-1y on the go. e o
" It was not uncommon for her

ily, but'it wasn’t uniii they - mo

¢ niche in health care.
. “I worked -at a PR firm, which

dle of dinner to answer her beeper
‘during some crisis. '

" Fishman counts the suicide in
“front of the hospital last fall as the
est time for her. She said Feb-

panies, but they had one hospital
that seally wanted 10

. ble-duty” when Davidson left last

Jooked at the new responsibilities.

" With the phones rmgmg,,‘hcrk

dnfﬁcult ‘beeper going off and rumors of re-

children, Hebra, 16 and Josh, 9, to '
see their mom rush off in the mid-

ﬁxture to leave»for new j()bw

~do, so 1 said I'd take it,” Fishman

ruary’s fatal Amtrak train wreck,
while she was on vacation, as the
‘most teying time for the hospital.
“Dealing with the human dra-
ma and the kinds of injuries were

different (than in Florida). Tbcre's

more emergencies here.”

Emergencies are what Subur-
ban does best, but are they enough
to keep the private hospital afloat
in the health care revolution?

Fishman said the hospital will
always have a place in the county
because of the base of community
support surrounding it, but it has
begun to change with the times:
Suburban opened three new out-
patient physical therapy centers in
the last year. :

«I¢’s still too early to tell the ef-
fects of the HMOs (on private hos-
pitals), but it would behoove the
health care industry to keep peo-
ple as healthy as possible ... to
keep future costs of care down,” -
Fishman said.

Fishman starts as the public af-
fairs director at the American Soci-
ety for Health System Pharmacists
on May 1, where she will be in

‘charge of interns, newsletters and
_ getting information out.. . .

Elizabeth Hall, a former
spokeswoman " for the Amcrican

Red Cross, will take over as com-

munications director at Suburban.

- .- Gina Johnson, program director
“for community outreach at Subur-

Ban, said she and Fishman worked
well together on coordinating semi-

“nars and health fairs for the public.

“] wish her all the success in
the-world. 1 hear wonderful things
about (Hall) and 1 look forward to

~ working with her,” she said.
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